
IMPORTANT NOTE! 
If once you have installed the kit your telephones fail to ring this indicates the cables in your telephone 
socket have reversed polarity. Whilst this has no effect on telephone calls it will prevent extensions from 
ringing. To rectify the situation you can either swap the cables in your telephone box around (The cables 

going to pins 5 & 2(Also known as “A” & “B” need to be reversed) so polarity is correct OR return the 
RJ45>BT converter (Fig 1 Below) to us for modification. 

 
Pictured below are some typical Telephone wall boxes. 

 

 Fig 1,BT>RJ45 Converter-Return to us for modification if not swapping cables. 
 
New Style Wall Box 

 Remove the two front screws & remove the front plate. 
 

 Remove the two inner screws and remove the back plate. 
 

 Swap over the two cables that go to terminals “A” & “B”. (Reverse of back plate) 
 
Old Style Wall Box 

 Remove the two front screws. 
 

 And swap over cables that go to terminals 5 & 2. (Reverse of front plate) 
 
run-IT-direct assumes no responsibility for damage caused by  adhering to these instructions-If in doubt consult 

a telecoms engineer! 
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